
Nortim Precision Engineering Case Study

In April 2017, we started our working relationship with 
company owner Tony Powell and team. 

THE CHALLENGE

Due to their time and expertise being spent on servicing 
existing clients their challenge was having the time to hunt, 
find and speak to new potential clients. 

They needed someone who would understand their 
proposition, their goals and who would work with them as 
their UK marketing team understanding and gaining valuable 
business intelligence in the process, clearly reporting 
findings and ultimately find them new opportunities and 
leads - doing the leg work that they simply didn’t have time 
for. 

Working closely together with Tony Powell, Company Owner; 
we identified the criteria that makes up their ideal customers 
and agreed to build a bespoke database around them. Due to 
the lack of brand awareness of their prospects at this stage 
we helped advise the type of collateral required to 
strengthen our conversations. With the right data, message, 
collateral and working processes in place, we proceeded to 
engage with their target decision makers. 

We agreed a simple but effective method of defining those 
who would be best to quote for and those who should be 
nurtured until they are able to act. 

Who Are Nortim
Precison
Engineering? 

Nortim Precision 
Engineering is a 
privately-owned family 
run business which was 
established in 1972.

Nortim specialise in 
CNC, Tooling and 
Precision Engineering; 
working with 
organisations who 
outsource their 
machine parts, they 
provide a specialist 
service to industry users 
who don’t have the in-
house tooling capability.   

Based in Gloucester and 
operating from their 
purpose built 4,000sqft 
workshop they have a 
loyal UK and 
international customer 
base within many 
sectors - which include; 

• Oil & Gas 
• Medical                     
• Automotive 
• Acoustic  
• Manufacturing 
• Nuclear   
• Food & Drink 
• Electronic
• Pharmaceutical
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A FINAL WORD FROM:
TONY POWELL, OWNER – NORTIM
“ Working with the TBG:Essentails team has been simple and  effective. 
They have provided me with a sales pipeline for the future and have 
exceeded my expectations!  I’m looking forward to a long lasting 
and profitable relationship going forward “ 

TBG: Essentials Product And Overview
TBG:Essentials combines a suite of marketing functions we use for our corporate 
clients to the smaller business in straight forward business generation package. The 
same level of service, delivery and quality applies; whilst dramatically reducing the 
costs making this accessible to everyone. All of this neatly packaged in a scalable 
product where we’ll focus on identifying new leads for you to follow up on.
TBG:Essentials provides multi-channel marketing in the form of telemarketing, e-mail 
marketing campaign and on-line digital marketing resulting in more business and 
greater sales for you and your business.

Learn more about how TBG:Essentials can help your business grow!

Phone: +44 (0)1793 680842
Email: essentials@tbggroup.co.uk
Web: www.essentials-tbggroup.co.uk

SOLUTION AND STRATEGY
A SUCCESS STORY 

Combining a 12-month focused marketing strategy which incorporated email 
marketing digital marketing and telemarketing TBG: Essentials have secured 31 
confirmed orders for Nortim which have generated £67,000 of new customer 
orders. 

That’s a profitable ROI of over 1000% for Nortim’s marketing spend with 
TBG:Essentials.

And we have provided a sales pipeline of new potential new client’s ready to convert 
into new business!   


